rCLASSIFICATION TITLE: JOB NUMBER: | AFFILIATION:
Water Manager 7141 Unaffiliated
(Non-Union)
REPORTS TO: PAY GRADE: FLSA STATUS:
Public Works Director 25 Exempt “At Will”
GENERAL SUMMARY

Performs difficult skilled technical work assuring the proper operations and maintenance
of the City’s potable and non-potable water treatment and delivery systems, and related
work as apparent or assigned. Work is performed under the general directions of the
Public Works Director (“supervisor”). Divisional supervision is exercised over assigned
personnel.

CORE VALUES

All employees are expected to model and foster the City of Richland’s core values in the
performance of their duties and their interactions while representing the City. The values
of Teamwork, Integnty, and Excellence promote and maintain a high level of morale and
productivity, and are the tie that binds all City employees together, across all functions.

ESSENTIAL JOB FUNCTIONS

To be successful in this position, an individual must be able to perform each essential
function satisfactonly. Additional duties of a similar nature and level may also be
assigned. The City may make reasonable accommodations to enable a qualified
individual with disabilities to perform the essential functions.

e Provides management oversight of staff, water system, and city’s Core values to
ensure reliable, safe, cost-effective water utility services are provided to Richland
residents and businesses; plans and monitors acquisition, deployment, and use of
water resources acquired from the State of Washington.

e Prepares the divisions budget; controls and monitors expenses within budget,
ensures fiscal responsibility and cost consciousness; ensures compliance with
local, State, Federal and department rules, regulations and laws involving the city’'s
water utility operations and maintenance.

e Participates in evaluations of water system infrastructure including overseeing
existing, infrastructure condition assessment and planning for rehabilitation and
expansion projects; oversees and participates in Water project plan reviews and
pre-construction meetings.
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e Analyze lab results an operating data.

o Make process control decisions.

e Develop and maintain a variety of records, reports and data related to work
performed.

¢ Train, supervise and evaluate assigned staff.

e Create, implement, and monitor department and program objectives and goals.

e Maintain current knowledge of program rules, regulations, requirements,
restrictions and technological advances in the field.

¢ Analyze situations accurately and adopt an effective course of action.

e Observe legal and defensive driving practices and health and safety regulations.

e Develop and manage program budgets.

¢ Plan and implement programs and projects.

e Communicate effectively both orally and in writing; comprehend and use English
effectively including producing all forms of communications in a clear, concise, and
understandable manner to intended audiences.

e Organize and prioritize a variety of projects and multiple tasks in an effective and
timely manner; work independently with little or no directions, organize own work,
set priorities, and meet critical time deadlines.

e Operate a variety of modern office equipment and personal computers using
standard or customized software application programs appropriate to assigned
activities.

e Use tact, initiative, prudence, and independent judgment within general policy and
procedural guidelines.

e Establish, maintain and foster positive and effective working relationships with
those contacted in the course of work.

o Provide continuous effort to improve operations, decrease turnaround times,
streamline work processes, and work cooperatively and jointly to provide quality
customer service.

SPECIAL REQUIREMENTS

¢ Obtain Water Distribution Manager IV certification with six (6) months of hire.
e Valid driver’s license.

EDUCATION AND EXPERIENCE

Bachelor's degree in engineering, chemistry, biology, or related field and five (5) years of
increasingly responsible experience in water system operations and maintenance,
including two (2) years in supervisory role, or equivalent combination of education and
experience.
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o © . C ° er Serice: Anticipates, assesses, and responds
efrectively 1o tne needs or aiverse customers, both internal and external, providing
consistently excellent service that is timely, accurate, courteous, and respectful.

o Communicate Effectively: Uses verbal and written skills effectively to ensure that
information is successfully shared throughout the organization. Relates well to a
range of people. Shows sensitivity to the needs of others. Demonstrates ability to
build rapport and facilitates mutual understanding.

o Wor" ©1fely: Knowledge and application of relevant safety requirements that apply
to the specific work being done. Recognizes and mitigates safety hazards on the
job. Observes rules and regulations to comply with personal and workplace safety
standards. Works to create a hazard-free, accident-free environment.

PHYSICAL REQUIREMENTS AND WORKING ENVIRONMENT

The work environment charactenstics descnbed are representative of those an employee
encounters while performing the essential functions of this job. The physical demands
descnbed below are representative of those that must be met by an employee to
successfully perform the essential functions of the job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.

This work requires the regular and punctual attendance at the office or other assigned
location; work requires the frequent exertion of up to 10 pounds of force and occasional
exertion of over 100 pounds of force; work regularly requires speaking or hearing, using
hands to finger, handle or feel, reaching with hands and arms and repetitive motions and
occasionally requires standing, walking, sitting, climbing or balancing, stooping, kneeling,
crouching or crawling, tasting or smelling and pushing or pulling; work has standard vision
requirements; vocal communication is required for expressing or exchanging ideas by
means of the spoken word and conveying detailed or important instructions to others
accurately, loudly or quickly; hearing is required to perceive information at normal spoken
word levels and to receive detailed information through oral communications and/or to
make fine distinctions in sound; work requires preparing and analyzing written or
computer data, visual inspection involving small defects and/or small parts, using of
measuring devices, operating motor vehicles or equipment and observing general
surroundings and activities; work occasionally requires wet, humid conditions (non-
weather), working near moving mechanical parts, working in high, precarious places,
exposure to fumes or airborne particles, exposure to toxic or caustic chemicals, exposure
to outdoor weather conditions, exposu to the risk of electrical shock and exposure to
vibration; work is generally in a moderately noisy location (e.g. business office, light
traffic).
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