CLASSIFICATION TITLE: JOB NUMBER: | AFFILIATION:
ERP Analyst 7190 Unaffiliated
(Non-Union)
REPORTS TO: PAY GRADE: FLSA STATUS:
IT Applications Supervisor 24 ~ :empt
GENERAL SUMMARY

Performs difficult skilled technical work solving information technology-related problems
and assisting with the development, implementation and maintenance of the Enterprise
Resource Planning (ERP) program, and related work as apparent or assigned. Work is
performed under the general direction of the IT Applications Supervisor (“supervisor”).

CORE VALUES

All employees are expected to model and foster the City of Richland’s core values in the
performance of their duties and their interactions while representing the City. The values
of Teamwork, Integrity, and Excellence promote and maintain a high level of morale and
productivity, and are the tie that binds all City employees together, across all functions.

ESSENTIAL JOB FUNCTIONS

To be successful in this position, an individual must be able to perform each essential
function satisfactorily. Additional duties of a similar nature and level may also be
assigned. The City may make reasonable accommodations to enable a qualified
individual with disabilities to perform the essential functions.

e Analyzes application of system techniques and procedures including consulting
with users to determine the software and system functional specifications.

¢ Designs, develops, documents, analyzes, creates, tests and/or modifies
computer systems, programs and modules to meet the needs of end users.

¢ Reviews and analyzes business processes and user requirements to identify and
implement technology and process automation solutions.

e Analyzes processes and recommends process modification strategies for
enhancing effectiveness and efficiency.

e Coordinates, reviews and designs the interaction of and integration with multiple
City information systems across departments.

¢ Meets with stakeholders, system owners, end-users and vendors to establish
and validate system requirements and project goals.
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Operate moc  n office equipment including personal computer equipment using
standard or customized software application programs appropriate to assigned
tasks.

Use tact, initiative, prudence and independent judgment within general policy,
procedural and legal guidelines.

SPECIAL REQUIREMENTS

Valid driver's license.

EDUCATION AND EXPERIENCE

Bachelor's degree with coursework in information technology, project management, or
related field and three (3) years of experience implementing Enterprise Resource
Systems, or equivalent combination of education and experience.

COMPETENCIES

Fou~-~*~nal

Use Techk~~~"Eunctional Expertise: Displays an appropriate depth of knowledge
and skills as required for the position and commensurate with the time in class.
Uses technology as appropriate for the position. Seeks additional knowledge and
information to continually enhance knowledge in areas of specialty.

Be Accountable for P~*~rmance: Actively shows responsibility, reliability, and
trustworthiness. Ensures work and information are complete and accurate. Admits
mistakes and looks for ways to improve. Models self as dependable and reliable.
Follows up with others to ensure agreements and commitments have been fulfilled.
Values the importance of team and organizational success. independently takes
action to influence events, to improve own or organizational performance and to
promote the goals of the organization.

Provide " (cellent Customer S~~+~~ Anticipates, assesses, and responds
effectively to the needs of diverse customers, both internal and external, providing
consistently excellent service that is timely, accurate, courteous, and respectful.
Communicate Effectively: Uses verbal and written skills effectively to ensure that
information is successfully shared throughout the organization. Relates well to a
range of people. Shows sensitivity to the needs of others. Demonstrates ability to
build rapport and facilitates mutual understanding.

Work S~*~"+: Knowledge and application of relevant safety requirements that apply
to the specific work being done. Recognizes and mitigates safety hazards on the
job. Observes rules and regulations to comply with personal and workplace safety
standards. Works to create a hazard-free, accident-free environment.
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