CLASSIFICATION TITLE: N JOB NUMBER: | AFFILIATION:
Aquatics Lifeguard/ Swim 7208 Unaffiliated
Instructor/ Swim Team Coach (Non-Union)
REPORTS TO: PAY GRADE: FLSA STATUS:
Parks and Recreation N/A Non-Exempt
Coordinator

GENERAL SUMMARY

Performs support work for a variety of recreation activities, programs, events, and facility
needs, and related work as apparent or assigned. Work is performed under close to
moderate supervision of the Parks and Recreation Coordinator or designee (supervisor).

CORE VALUES

All employees are expected to model and foster the City of Richland’s core values in the
performance of their duties and their interactions while representing the City. ..e values
of Teamwork, Integrity, and Excellence promote and maintain a high level of morale and
productivity, and are the tie that binds all City employees together, across all functions.

ESSENTIAL JOB FUNCTIONS

To be successful in this position, an individual must be able to perform each essential
function satisfactorily. The City may make reasonable accommodations to enable a
qualified individual with disabilities to perform the essential functions.

o Provides customer service, answers guestions, greets customers; helps with
opening, closing, programs, and events; communicates issues/concerns with
supervisor or Aquatics Pool Manager as they arise.

¢ Assists staff to maintain order during events, activities, and programs and ensures
the safety of participants.

¢ Ensures and enforces program, facility and department/division rules.

¢ Performs pool maintenance, including but not limited to routine daily cleaning of
locker areas, decks, and other facility areas.

e Assists in putting out or taking down equipment and pool covers.

e Performs and/or supports emergency procedures.

¢ Performs lifeguard duties and/or coaches/instructs/assists with swim lessons and
swim team programs.

¢ Rescues swimmers in danger and performs situational appropriate emergency
procedures.
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No

(perient  or formal education required other than certifications listed under Special

waquirements.

COMPETENCIES

Foundational

Use Technica'/~''~~tional Expertise: Displays an appropriate depth of knowledge
and skills as required for the position and commensurate with the time in class.
Uses technology as appropriate for the position. Seeks additional knowledge and
information to continually enhance knowledge in areas of specialty.

Be Acc~''ntable for Performance: Actively shows responsibility, reliability, and
trustwortniness. Ensures work and information are complete and accurate. Admits
mistakes and looks for ways to improve. Models self as dependable and reliable.
Follows up with others to ensure agreements and commitments have been fulfilled.
Values the importance of team and organizational success. Independently takes
action to influence events, to improve own or organizational performance and to
promote the goals of the organization.

Dr~vida Exce'~nt Cu~*~~~r Service: Anticipates, assesses, and responds
ettectively to the needs ot diverse customers, both internal and external, providing
consistently excellent service that is timely, accurate, courteous, and respectful.
Communicate Effectively: Uses verbal and written skills effectively to ensure that
information is successfully shared throughout the organization. Relates well to a
range of people. Shows sensitivity to the needs of others. Demonstrates ability to
build rapport and facilitates mutual understanding.

Work ©~faly: Knowledge and application of relevant safety requirements that apply
to the specific work being dor Recognizes and mitigates safety hazards on the
job. Observes rules and regulations to comply with personal and workplace safety
standards. Works to create a hazard-free, accident-free environment.

PHYSICAL REQUIREMENTS AND WORKING ENVIRONMENT
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