SAVE ENERGY
SAVE VIONEY

With Low-Interest Loans, Energy Efficiency
Rebates, and Income-Qualified Rebates on
insulation, windows, entry doors, air-source and
ductless heat pumps, and hybrid water heaters.

www.ci.richland.wa.us/energyefficiency

CONTACT US:

City of Richland
Energy Services
509.942.7431




AHORRA ENERGIA
AHORRA DINERO

Con préstamos de bajo interés, reembolsos por eficiencia

energética y reembolsos segun ingresos en aislamiento,
ventanas, puertas de entrada, bombas de calor de fuente
de aire y sin conductos, y calentadores de agua hibridos.

www.ci.richland.wa.us/energyefficiency

CONTACTENOS:

Ciudad de Richland
Servicios de Energia
509.942.7431




Customer Instructions for Rebates
Energy Efficiency Income-Qualified Program

'Ej/ﬁd'}i;%f' Rebates Effective October 1, 2025 ~ While Funding is Available

/

The Richland Energy Services Income-Qualified Energy Efficiency Program includes conservation rebates for electrically
heated, owner-occupied homes in the City of Richland service area. For more information about participation in this program,
please contact Richland Energy Services (RES) at (509) 942-7431.

Customer Instructions: After the Income-Qualified Application is approved, follow these steps:

1. Complete the Income-Qualified Application and have it reviewed and approved by Community Action Connections
in Pasco

2. OPTIONAL: A low-interest loan is available through RES for qualifying HVAC and weatherization upgrades.
Request an application from RES staff after the Income-Qualified Application is approved. Any applicable rebates
will be applied as a down payment to the loan.

3. Contact one or more HVAC and weatherization contractors from the Authorized Contractor List. Let them know that
you want to participate in RES’s Income-Qualified Energy Efficiency Program. The contractor submits an itemized
project bid/proposal to RES. To qualify for a rebate, a RES Authorized Contractor must perform all work. RES does
not fund “Do-It-Yourself” projects.

4. After selecting a contractor, notify RES staff for review and approval of the proposal/work. A “Notice to Proceed” will
be sent to your contractor once all documents are received and loan documents signed, if applicable.

5. Your contractor will coordinate with you to schedule the work and an inspection by a City Building Department
inspector which is required for all measures except insulation.

6. The contractor will credit applicable rebates to you as a separate line item on your invoice. (RES will reimburse the
contractor for the rebates credited to you).

QUALIFYING MEASURES & HVAC
Must be Performed by City of Richland Authorized Contractors — Maximum Combined Rebates Not to Exceed $10,000

Description . Value Rebate
(Homes must have electric heat as primary heating source)

Upgrade Measure

Existing Manufactured Home (MH) or Single-Family home with Electric Forced Air

Heat Pump Furnace or Zonal

$7,500

Existing MH or Single-Family home with Electric Forced Air Furnace or Non-

Variable Speed Heat Pump Variable Speed Heat Pump or Zonal Heating

$9,000

. . ) . . . : $4,400 Single Head
Ductless Heat Pumps Existing MH or Single-Family home with Electric Zonal System or Electric Forced 9

Air Furnace $6,000 Multi Heads
Window Replacements: Homes must have electric heat.
Single-Family, Multi-Family Replace any frame single-pane windows and metal or vinyl
and Manufact:lred Home framed double-pane windows. <U-.30 $45/ sq. ft.
(MH) Increasing window area is not allowed.

Sliding glass patio & French doors < U-35

Insulated Exterior Door: Homes must have electric heat. Replace un-insulated or otherwise substandard

Single-Family, Multi-Family | exterior doors. The replacement door must be a pre-hung ENERGY STAR® $700
and MH qualified door and include replacement of the threshold.
Insulation: Single-Family Attic Insulation - Beginning R-Value: RO — R30 Rggd;{,‘fg
Single-Family, and = d
ndin
Manufactured Home (MH) Single-Family Floor Insulation - Beginning R-Value: RO — R19 R19 RgO $3.00/ sq. ft.
MH Floor Insulation - Beginning R-Value: RO - R11 R22
Single-Family Wall Insulation - Beginning R-Value of RO > R11
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AUTHORIZED CONTRACTOR LIST

City of Richland Energy Efficiency Programs

EnergyServices@ci.richland.wa.us

509.942.7431

HVAC

Phone

Delta Heating & Cooling

509-943-1092

Dayco Heating & Air Conditioning

509-586-9464

Bob Rhodes Heating & Air Conditioning

509-783-3291

Bruce Inc.

509-734-0669

Huminsky’s Heating & Cooling

509-302-7363

Tradewinds Heating & Cooling

509-378-1118

Young’s Heating & Cooling

509-525-4328

Solstice Heating and Air

509-491-2060

All Assured Electric

509-545-0103

A-One Refrigeration & Heating

509-586-7613

Apollo Heating & Air Conditioning

509-586-1104

Americool Heating & A/C

509-396-9193

Chinook Heating & Air, Inc.

509-736-1121

Campbell & Co.

509-545-9848

Total Quality Air LLC

509-205-1592

Total Energy Management

509-946-4500

Jacobs & Rhodes Heating & Air

509-783-3121

Hybrid Electric Water Heaters

All Assured Electric

509-545-0103

Campbell & Co.

509-545-9848

Insulation

Energy Pro Insulation, Inc.

509-873-4366

Gale Contractor Services

509-662-5171

Intermountain West Insulation, Inc.

509-735-8411

Smith Insulation, Inc.

509-586-0408

Windows and Doors

Robert’s Construction

509-946-3364

Perfection Glass

509-586-1177

Mark Vincent Construction

509-545-9694

Air-Tight Remodeling

509-440-2917

Silverbow Roofing, Inc.

509-586-1015

Smith Insulation, Inc.

509-586-0408

Intermountain West Insulation, Inc.

509-735-8411

Tri-City Glass

509-586-0454

Glass Nook, Inc.

509-943-6746

The City does not recommend one Contractor over another, endorse, or recommend any materials or products. Authorized
Contractors have a City business license, state contractor’s license, a performance bond payable to the City, insurance, and a
written agreement with the City. HVAC Contractors have at least one employee certified by the Refrigeration Service Engineer’s
Society. Contractors interested in becoming a City Authorized Contractor should contact the Energy Services office.
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